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Executive Director 
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Kentucky Public Service Conirnissio~i PUBLIC SERVICE 
2 1 1 Sower Boulevard WMMl3SiQN 
Frankfort, Kentucky 40602-061 5 

April 28,2006 

RE: RICHARD DUDLEY FORD COMPLAINANT V.  LOUISVILLE GAS 
AND ELECTRIC COMPANY DEFENDANT 
CASE NO. 2005-00380 

Dear Ms. O'Donnell: 

Enclosed please find an original and four (4) copies of Louisville Gas and 
Electric Company's (''LG&EV) Response to the First Data Request of 
Commission Staff dated April 18,2006. 

Sl~ould you have any questions coricerning the enclosed, please do not hesitate 
to contact me. 

Sincerely, 

Louisville Gas and 
Electric Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.eon-us-corn 

Kent W. Blake 
Director 
T 502-627-2573 
F 502-217-2442 
kent.blake@eon-us.corn 

Kent Blake 

cc: Parties of Record 
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L,OTJISVILL,E GAS AND ELECTRIC COMPANY 

CASE NO. 2005-00380 

Response to First Data Request of Commission Staff Dated 4/18/06 

Question No. 1 

Responding Witness: Mike Lowery, Manager, Customer Accounting 

Q-1. Provide copies of all bills for the account at 59 Alexis CV from July 30, 2003 
until present, and note on each bill whether the reading was estimated or actual. 

A-1. Copies of full detail bills are only retained for a period of 24 months. Copies of 
bills for this account during the period from April 15, 2004 to the present are 
attached. CIS screen prints of billing information for this account during the 
period beginning June 16, 2003 through April 15, 2004 are also attached. As 
reflected in these documents, all readings for this account were actual, except in 
July, 2004, and January, 2005. 



LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2005-00380 

Response to First Data Request of Commission Staff Dated 4/18/06 

Question No. 2 

Responding Witness: Joan M. Renfrow, Manager, Meter Reading Process 

4-2. Provide the history for all meters used at 59 Alexis CV from July 30, 2003 until 
present. 

A-2. Electric meter number 756284 was placed into service at this address on 
December 4, 2002, with a "00000" reading. Mr. Ford first contacted L,G&E 
customer service on February 22, 2005, with coinplaints about his high bill. In 
April, 2005, a high bill exam was completed on this account. An L,G&E service 
person traced the meter and found that it appropriately supplied 59 Alexis Cove. 
At that time, the meter read as "12291.y." On May 24, 2005, Mr. Ford's electric 
meter number 756284 was replaced by electric meter number 686625. At that 
time, meter number 756284 read "12421" and, on June 6, 2005, that meter was 
again read as "12421" and tested at 99.87% accuracy, in co~zformity with 807 
KAR 5:041, Section 15(2). LG&E also notes that electrical consumption at 59 
Alexis Cove has steadily decreased over the past four winters, with total KWH for 
the five months &om December to April amounting to 6089, 308 1, 1436, and 17 
for the 2002-03,2003-04, 2004-05, arid 2005-06 periods respectively. 

A listing of all meter readings for this account sirice July 16, 2003, is attached 
liereto. 




